
Introducing
our handy 
dental 
allowance

 

Our health insurance now 
comes with added dental 
care. It’s a little something 
extra for your clients to  
smile about.



Our cover now covers more
We know it feels harder than ever to find the right dental care. That’s why we’re making 
our health insurance go further, faster with our dental allowance.

With all new consumer policies and renewals starting from 1 August 2024, your clients  
will have access to one appointment with Bupa Dental Care, every policy year. Plus, if they 
need follow-up care, we’ll give them a £300 allowance towards restorative treatment.

Get the facts on our new allowance

What’s included?
D One dental appointment per person 

per policy year.

D This can be used at a Bupa Dental 
Care practice for a routine check-up, 
new patient examination, or  
emergency appointment. Please note 
it cannot be used for a routine  
hygienist appointment.

D If the dentist recommends further care, 
we’ll provide a £300 allowance towards 
restorative treatment. This covers 
things like crowns or fillings.

Who’s the benefit for?
D The policy owner – and everyone 

covered by the policy – has access 
to the benefit.

D Anyone who starts a new health 
insurance policy is eligible.

D If a customer has an existing policy, 
they’ll receive the benefit from 17 
February 2025 regardless of their 
renewal date.

How does it work?
J Customers don’t need to add the 

benefit to their policy. It’ll be applied 
automatically.

J To book an appointment, they can find 
their nearest Bupa Dental Care practice 
at bupa.co.uk/dental-care

J When they arrive, all they need to do 
is let the receptionist know their 
membership number. If they’re new  
to Bupa Dental Care, they’ll need  
to register at the practice.*

How is the cost claimed back?
J After treatment, the practice will 

send us the claim and we’ll pay  
them directly.

J The benefit doesn’t impact their no 
claims discount or low claims bonus.

J Customers will need to pay for any 
dental treatment that exceeds the 
benefit allowance or isn’t covered  
by their policy.  

For more information

Contact your account manager
* Customers in the Channel Islands or Isle of Man may not live close to a Bupa Dental Care practice. They can call us if they wish to discuss using their 
existing dentist or a dentist more local to them.
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