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Key changes

New design Better functionality
Expect a new look and feel. We Increased excess options, more
are moving with the digital times detailed summaries and cost
by investing in our systems to stay breakdowns now include any
current and competitive. discounts and IPT.

Simple processes

You’ll have more flexibility around
quote variations. Clients wanting
different cover options? No
problem - this can now be

selected at life level. You'll find a new change

Quotes can be created on behalf when you spot this icon.
of another person, member details

can be duplicated for new quotes

in one click and add-ons can

be included at quote stage.

These are just some of O
the many changes we

have made.

&

()

Easy access

The new home page includes
the five most recent quotes,
an area to effortlessly monitor
outstanding actions, and a
place where all important
documents can be found.




Benefits of the Portal

Stronger relationships

We want you to be able to build
stronger relationships with clients;
the new portal will mean you have
everything at your fingertips to

offer a more informed and
transparent journey.

Fewer calls

As much as we love to speak with

you, we know having to call us can

take up your time - that’s why we
have given you the tools to be as

self-sufficient as possible.

\ﬁ

Speed

Any updates made to quotes via
the portal are copied in real time
to our internal system.

Fewer clicks

We’ve removed many manual
processes to keep things simple
and easy.

Security

These changes will help us to
ensure we're keeping our
members’ details safe.




User guide

Consumer Intermediary Portal

This is an interactive document to guide you through
using the new Consumer Intermediary Portal.

Throughout the guide, there are links and buttons to help
you get to where you need to go.

— | These icons take you to the next page in the guide.

1a¥| These icons will take you to the contents page.

Buttons like this, will take you directly
to the section you choose.

| Purchase >
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Core navigation

At the top of the page, you can navigate to | ——— | e vy

create a new quote, view your outstanding
. . Logged in as: Name Surname
aCtlons and a” preVIOUS QUOtes YOU can also Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  Contact Us ” Edit profile >
. . Log off >
view FAQs and Bupa contact details. °

You are here: Bupa Intermediaries / Home

Bupa Logged in as: Name Surname
Home  Create aquote  Your Outstanding Actions Your Quotes FAQs Contact Us Edit profile >

Log off >

You are here: Bupa Intermediaries / Home




Core navigation

Here, you can start creating a new quote and i b

see more details about what’s included with " Logged in a5 Name Surmame
FM U/MOR', SWltCh and XGS by C|ICkIng the H Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  Contact Us Edit profile >

small blue icons to their right. Log off>

You are here: Bupa Intermediaries / Home

When you’re ready to start a new quote,

. b { i i |
simply press on the Start new quote button. DA 1P TEAIDEr SIS poTi

-
Cot a now quote

1z ihayrg iF
Sari & graote for any of these clisnts

FMUMOR L Switch @ XGS @




ore navigation

Below are examples of the kind of tool tips
you’ll see throughout your new Consumer
Intermediary Portal.

Wherever you see this icon you can click | S oy

it to see more detail about the section.

Logged in as: Name Surname

Bupa
H Home Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  ContactUs Edit profile >
Log off >

You are here: Bupa Intermediaries / Home

Your consumer intermediary portal

Cot & niw quote

SHart 8 quots for any of thees chsnts

FMUMOR L Switch @ KGS @




Core navigation

On the Home page, you can also see your
. . . Bi Logged in as: Name Surname
flve OldeSt OUtStandlng aCtlons' Home Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLprofiIfef>
og off >

Using the buttons on the right of each line
you can also quickly do the following:

download the quote into a PDF
4 document to send to your client

open the quote to see what actions
are outstanding

An Outstanding Action is an order/sale that
we are not able to set up due to missing
documentation, incorrect customer data,
some form of underwriting query.

You are here: Bupa Intermediaries / Home

Your outstanding actions

mamE
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Core navigation

Further down the page you can also see you

. . . Bi Logged in as: Name Surname
flve mOSt recent QUOteS' Thls lnC|Udes the Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLprofiIfefZ
client’s name, the product they have been °9e
quoted for, the unique quote reference and You e here: Bups termeciaris/ Home
the status of the quote so you can see where

you're up to Your current quotes

Just like your outstanding quotes, there are four
buttons within the Action column, to help you

S Pracuct Tigs Bet i wia. of guatss Pregoansy Brics Dt Quoted LTI Asrign

with some quick actions: . She ' s@soo

. P — e pors oo

download the quote to provide to the 3o . Ripnoin
client, if the quote has progressed that far ' i

cancel or delete the quote Wl ™ = pp—

copy the quote, for example if you'd
like to create a variation but keep
the original

) > Ji<

open the quote, to pick up where
you left off

M




Core navigation

Lastly, at the bottom of the page, you'll find
lots of important and useful documents for
you and for your client.

You can download these for yourself or to
distribute to the client as needed.

Simply press the blue download icon to
the right of the required document.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs

You are here: Bupa Intermediaries / Home

Important docurments
Bupa By Yau

Bupa Direct Debit Mandate

Bupa intermediary Tralning
Pack

Doctors Discaunt

Third Party Payer

o

ther

BEY Switch Broker Carmplete
{CGuided Care}
Dentist Discount

BEY Brochure

Bupa Company Bank Details

l= e

Logged in as: Name Surname
Edit profile >
Log off >

Contact Us

IFIDs

Gulded Care Custamer Leaflet -}
BEY XG5 Application Form b
Mo Claims Discount Leaflet e

AL

Guided Care Intermediary
Brachure
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Starting a quote

Click Start a new quote.

Choose from New Business, Switch or XGS
and confirm eligibility with applicant
depending on the customer’s needs.

The screen will outline the eligibility
requirements for each joining scenario.

Simply click Accept and continue to start
the journey.

New Business

This is for New Full Medical
Underwriting (FMU) or Moratorium
(MOR) Business.

Switch

This is for customers switching
from another UK PMI| scheme.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >
Log off >

You are here: Bupa Intermediaries / Home

Gl & e prrice ind ication
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Bupa Ex Group Scheme (XGS)

This is for customers transferring
from a Bupa Group Scheme.
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Starting a quote

On this page, you’ll need to enter the
following details for the main applicant:

Bupa
Home Create a quote Your Outstanding Actions Your Q

Logged in as: Name Surname

uotes FAQs  ContactUs Edit profile >
Log off >
Here you can change between joining e e et o
scenarios by clicking Change Indication Type
and selecting ‘FMU or MOR’ Create a new FMUMOR price indication ':"'""."_’““"“'
Once you’ve provided these details Mt 2ot detai]
click Save. e —
You can also add additional members, st sl rrat Lo
by pressing the Add Family Member R |
button underneath. Heme peebzs e Soc.pRE ant Covim & Blrih P <nzemj Groage af risri Sae
|| ot dncian -|e M e | |
e .
Cover . DOB Smoker
Nam P ion
start date ame ostcode Occupatio or Age Status
&




Starting a quote

When adding additional members to the

qu°te on this page’ you," only need to Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us osesaines Na:;ti;:::"f;;e::
enter these details: ogoff>

You are here: Bupa Intermediaries / Home

= relationship
» DOB or age Family Members @
= smoker status

Aelaticnihip’ Date of birth" figa” smoker I TR
You can add multiple additional family 2 [waows = |23 m mes EB o
members in the same way. If you add in an '

additional family member and would like to

remove them, you can do this by selecting et 4

the remove icon.

Relationship to DOB Smoker
main member or Age status




Starting a quote

You now need to select the product options:

ooo
O
O

oono

—
<
Excess amounts Cancer cover

Hospital access

Additionally, you can define the out-patient

limit and add-ons for the respective product.

Then click calculate price.

You are here: Bupa Intermediaries / Home

Product options

Excem
i
¥ ripe
i
Bhupa By You
Comprebanaive
CHItnarant
L URTL -
Rl D
[ -

Log off >

Caren s Becogmed Far ey
- Fuf Corrinr Corvms - Eoterdm Chas -
Bunpa By You

Treatment snd Care

MO Fuather Dpoong

Al Cheviih

LT -

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >




Starting a quote

Once you’ve included any add-ons and
calculated the prices, you'll see the quote
prices laid out both monthly and annually,
along with any discounts.

If the member is happy to proceed based on
these indications, click Progress to quote in
the relevant products box.

If you decide not to progress at this stage
the quote will not be saved.

You are here: Bupa Intermediaries / Home

upa 15y "o Hupa Hy Yo
rrmpirshEnsae Treatment and Caee
Dulpalunt B2 ocariliar vk e
Tull ~wlund |
Fad Ol RLER=LS ]
Ho-a | Mone

Flu descuunt

HCD acjustmunt Hpgd e

Me elaims disceunt [NCD)

L R L e L I

Couples disoadnt

B TR TSP ol S TR TR

Logged in as: Name Surname
Edit profile >
Log off >

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

18
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New business quoting

Once a quote has been progressed, you'll
be provided with a summary of the quote,
including the Quote ID and a reminder of
the eligibility criteria.

You’ll now have the opportunity to choose
the underwriting terms, choosing between
Full Medical Underwriting or Moratorium.

Underwriting Terms

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Bupa By You Comprehensive - Quate detalls

Bain Apphcant Tia Lair Cuots 0k S0 0COENGP  Business ype. Yo

Fote Badsedd Lpam The infor et i Figve erthesed] W L

Cover Summary Eligibility criteria

Lover 1A date

17 Jan 2022

'
Home post code s - g L
WS 5P
ain apphcant oCCEpation =5
Arcount Eseoutive -

-

Lt e riting Terima

~ CED

Logged in as: Name Surname
Edit profile >
Log off >

20



New business quoting

At this point, you’ll need to capture the
remaining applicant’s details if any are

missing such as the name of any of the
additional members added earlier.

This also gives you the opportunity to
amend any of the main applicant’s details
here if required.

You can also vary the level of cover or
add-ons at this stage, and even add
additional members by clicking the
Add Family member button.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
B Main Applicant - Age 39 D |
Mamber Detail & M
. : . Care miad e
Fenl At Lkl Fri sk @ 2
cammea Laeng o -
Tetal comin ER2A3 DTR1E
St of Berthy [
o7 09 ez 3 1) © R P AT e By ST
it ‘vl il 3 Jes 2RI
Cowar Datail
Ssanogrilbedd
Bailiny ST Eagws Carcar Covar
Extanded Cr = Ol fratiest 1= [0 - Full Cancer c=
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New business quoting

You’'ll need to start entering the details for
the additional members at this stage.

The detail required are:

" name

»= smoker status
» relationship to main applicant

date of birth

By selecting exclude here you can create an
indication that doesn’t include this member.
However their details will be restored if there
are additional quotes you’d like to include

them on.

()

Unlike the old portal, you now also
have the ability to vary the level of

cover for each individual in the quote,

and can do so using the drop down
menus under Cover Detail.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >

Member Detail

You are here: Bupa Intermediaries / Home

B Member2- Husband - Age 34

Lt Pl Tid

=R T

= BT m

4L ] -

Log off >

Lindarariting Tarm

Bux haa o
e Moy Al b
k=211 ETRIR {+-r4 B
soduct
Toreal Cosa vy ¥ E5%4n

I T e R e L ad B L i ]
Seans et e - I D IHED
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New business quoting

Underneath, you'll find some important
information about the chosen underwriting
method, as well as a total breakdown of the
cost of cover.

All members must have the same
underwriting type to be on the same policy.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Important information

Moratosirm [Mar)
[EEUTESTTSE # TE LA T o [ ga] 1 Y

\CiianI A i b conee L } MASTRLEALE

Total pricing breakdown for 2 people

11 dmn-aoza

i

Casa prombe

Tedad (ot

)

Logged in as: Name Surname
Edit profile >
Log off >

Adanttely™ Asmcar

BT Ee FTlewid

CINT o4  EX2id &l

2004  E280 &8
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New business quoting

The documents you’ll need to distribute to
your client will be located just underneath
along with a check box for you to confirm that
you have provided this information.

Please note that their may be a slight delay
from when you save the quote and the
document becoming available.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

Log off >

You are here: Bupa Intermediaries / Home

Useful documents

s B x
| - = I. -
2] v meplicy Baesfiin § Tesru | | sapbg L Lign "-l Tomrneey Caiii - ‘] O Ml gt
& - - -
] marrvmdiany Dass Consan s ‘I T g umrrpAl d| Thurn Parey Paygs ‘] MY R & plen mimn
A Lo LT
s L I
2] pay Srocnues |'_'_l| CGITOIEITY Dy ST TLEE] G '_'] BBV WhOE dpoi aTon _] R ———
b e LB
Biifon PTG Br S8 TSR | TYEe] FegeEeD e @ e s . - - -
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New business quoting

You can get a PDF copy of the quote to
provide to your client by clicking the
Download button just under the
document section.

Or, if you'’re ready to create the purchase,
click the purchase button.

Purchase

This new quote document has much

more detail around product and
pricing than the old version.

25
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Switch quoting

Our new portal now allows you to quote
clients wanting to Switch. To do so follow
these steps.

Click Get a new indication

Choose Switch and confirm eligibility with
the applicant.

Simply click Accept and continue to start
the journey.

New Business

This is for New Full Medical
Underwriting (FMU) or Moratorium
(MOR) Business.

Switch

This is for people switching from
another UK PMI scheme

You are here: Bupa Intermediaries / Home

Cet a new price indication

Dlanss ICT 8r LnciEradizing Hom Detow and s

M Businoss

g e B e e B e S LTI
el ma bl | Fae s Pt Lo e Setafy of F ey
myrrivery

Bupa Ex Group Scheme (XGS)

This is for people transferring from
a Bupa Group Scheme

M iy iees S oot ety veedla Hise B undievstans wiy

P i M asd the ebgebiny crisela for ihai fyoe

o OTI345ETRN

this hapoened ol g

Switch

| Vo Wi ] i T m i S T 1T o b e ]
Lo that | Asse U e 1o s Geleib of hendy

L Eok)

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Logged in as: Name Surname
Edit profile >
Log off >

Bupa Ex Craup Scheama (XC5]

[T TSP PR PRI TR eee——

Lordleos et | e sesmison (U thae s dvlais ol teedy

raTr
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Switch quoting

E=l 2 EEEEEEE T Ty
On this page, you’ll need to enter the

d .I h . h Bupa Logged in as: Name Surname
etal S you can see on t e rlg t' Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us Edit profile >

Log off >

Once you’ve provided these details
click Save.

You are here: Bupa Intermediaries / Home

. Create a new Switch price indication ange Indication Tye
You can also add additional members, T :

by pressing the Add Family Member

button underneath Main applicant details

E i v crwane raw [T
Prssss oo plets e delml below These felds Brs mandaston. o

Cover Sisrt Date" Flrst neema® Last nema®
- -
18 or 0z B Andraat Bratrou
s Bosroods” [T S LT Darca of birth §f kKnoen ) O @@ BT STAMT GaTe*
(ISR Hot Duclates - @ FL - L E LT L5}

e thiry & Armeker?

o E3

DOB Smoker
or Age Status

Cover

start date Name Postcode Occupation
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Switch quoting

When adding additional members to the
quote on this page, you’ll only need to enter
these details you can see on the right.

You can add multiple additional family
members in the same way.

Relationship to DOB
main member or Age

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
Family Members @
Dalsnoneh, p [iatw nf birgn® g’ smakar i@
2| duane | [ 23 N tees ’ - = T
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Switch quoting

E=l 2 EEEEEEE T Ty
Once you’ve entered the details for the main

oy y Bi Logged in as: Name Surname
member and any addltlonal members’ you re Home Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLprofiIfefZ
required to provide some basic information in °9e
the form of four yes of no questions. You e here: Bups termeciaris/ Home

These are the triage questions which will Fedical history
shape the quotes that are produced. Trerse e iintH =t e B ki e mH oo e e sl e e nr o b e A et o = il e T R redines = e

=Harde L . AT G M T e ]t I e O DR R L SRR R

P =n SR Pl ] R PES RPN [RCTR Y % [Py o P S E T (P S v i S e ST E « 2o -1 o= - 1] N ST T

Ask the applicant the questions, and simply R e e

click the Yes or No box on the right, .
depending on their response. LT apetecne
If you’ve more than one applicant, they’ll be i R b e R e e
consecutively listed along the right hand side.
rroe s ih _h_. e b coray Ao b owe o wcncd ion it or cncramae el woad |_
B S A i gt
rrep sen® pear hacihe pemon i ba orwsad soe amecatthe i med Hone aress=r Sack; e wed sl Al e |
DR Yaau el vl L avarana il d a rd e ans v e R e e VY Wew, Wi
:.l :‘ et 1":1”’ R A e
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Switch quoting

At this point, you can set the basic product
options like excess and hospital network.
This will be applied to all applicants but you’ll
have the ability to customise this for each
member later in the process.

Under that, you're presented with the
indicative quotes, detailing the per month
or per annum prices.

You’ve the option to edit the details at this
point by clicking Edit in the bottom right,
which will reopen the fields above where you
can amend the applicant’s details.

You can also include any add-ons, like dental
cover, at this stage, by pressing the Add ons
button within the product boxes. This will
open a pop-out window.

()

Treatment and Care is
now available on
Switch policies

You are here: Bupa Intermediaries / Home

Product options

Bupa By You
Comprahsnsive

ORIt TNt

Mg i

Al N |

Sone

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Logged in as: Name Surname
Edit profile >
Log off >

Cancal Cover Becogrised Faliny

Lrtendesd Choice -

Bupa By You
Traatmont and Cars

Mo Furinar Oghon
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Switch quoting

If your client wants to add Dental 20 to their
policy, you can select this option from the
drop down menu when generating a quote.
You can add this at individual level once
indicative quotes have been generated.

If you decide not to progress at this stage
the quote will not be saved.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
Bupa By You Bupa By You
Comprehensive Treatmaent and Care
Cutpatient Ho Further Oplions
e limit
Add Onis) &cid Ons)
| Mo -
Dental 20

32



Switch quoting

Once you’ve included any add-ons and

calculated the prices, you're then presented
with the indicative quotes, detailing the per
month or per annum prices. You rehre: Bupantrmediris/ Horne

You’ve the option to edit the details at this oA
point by clicking Edit in the bottom right Eoaioinezss

Crurimaion g

If the member is happy to proceed based on
these indications, click Progress to Quote in s O
the relevant product’s box. '

If you decide not to progress at this stage 70,00 por it
the quote will not be saved. |

ML Adigustirrsie appies

B s e —mem s
S b e ——

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Haigss By Yo
Traatemurnt and Carw

ho Pt Owriinns

ERDLO I par rrity
e
[T

LS Aidjusirrienl angis

Logged in as: Name Surname
Edit profile >
Log off >
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Switch quoting

Once a quote has been progressed, you'll
be provided with a summary of the quote,
including the Quote ID and a reminder of
the eligibility criteria.

Bupa By You Comprehensive - Guote detals

Main Applicant Arsbicas Pk Cruote 1Dy BEYODN L 43F Buisifess type Saitel

I T LoD OH 0 e Daeea

1 @ SEETIrTaly o 1 Qs Dasec) por e Mo reiin WO o enteted You can et 1558 cietall

Cover Summary Eligibility criteria:
Cover stan date i ot e e L Bl SR LI e Fria
I8 Jan 2022
O N T T
Home post code o D rOpIONTRG WA 3 A 5B . B 006 TYGNNTE OF A 3CCREE 10 and
ME0 IR fial # "
Main applicant accupation o T TR [y —
Nat Declared o it
[t as i ), el By T
arwl
w I TV i B ITLIEL ]
W T Imoing _— x 2 i 1
L T ik '} -
o M 1 L 1 -
Ll - ilhe Alas i i
W 08 Mg DOty —— .}

Logged in as: Name Surname

Edit profile >
Log off >

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

34



Switch quoting

At this point, you’ll need to capture the

remaining applicant’s details if any are missin Bupg e i <
g pp y o g’ Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us Ed'tl-p"’f'lfefz
such as the names of any of the additional °oe
members added earlier. Vou are here: Bupa Intermediaries / Home
There’s also the opportunity to amend any of B Main Applicant - Age 30
the main applicant’s details here if required.
Mamboer Dotall Cover monthiy™  Annualr
You can also begin to amend the cover levels . g e
and add-ons like excess amounts and W i S praciucs
out-patient limits here. . T e :
Total cost EThBE  EBa7es
Dute of birth® Age
75 o7 198 -1 55 Al §iFee papakis by sl e lad s
- Gueate vValel Lirail - 89 fal 2003
Cover Datadl
Becognined
Fauciliy Dutpasismn Esseds Cancar Cerraf
Extendad CA ™ Dt~ patient 1= Evag - Full Camtaf C=
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Switch quoting

You’ll need to start entering the details for
the additional members at this stage.

The details required are:
* name

= smoker status

» relationship to main applicant
» date of birth

* age

You are here: Bupa Intermediaries / Home

B Member 2 - Husband - Age 34

Member Detall

Fims nama* Last nama”
¥
Fstatagnetiip’ Cane ot birsh”
HLIETLA - 5 i
Cenvor Datail
Ot paataant Eximrsy
By i w L1560 -

Log off >

Undarariting Tarm willE
Eac e (1]
== Alorsifely  Anesusl s
(=) (g e LFVRLE
Sncker i@ —_—
M - m
Total comg TR (LR E]
g
.88 ] % 4 kel g ke g e b
Epoma vkl s - 5 Sed frai
T D
Factity Cancas cover
Eatarsied O * Full Carstai C#

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
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Switch quoting

For Switch, you'll need to ask the client to
answer 4 questions about each applicant, to
help determine price and eligibility.

These questions remain unchanged, but
you’ll have more sight of them throughout
the process once they’ve been completed
in this stage.

Logged in as: Name Surname

Bupa
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  Contact Us Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
medical history
ine w sl | RS NI T o e 1 e e T Ul A T (TR N Ry

S =l e o e i =y e = m Ry e (e =

o0 el OrG e g Nl e Tl s L T o O3S GO0 BRGL L e
R EE A il

Mdain
AN GUeSTioNnS applicant
e 3T

n tan lnst b yrars Bns the person tn be arenred Bad any formoof canaeee thas is nes aleady recloded ontbsi nxisting _| |_

sehrmey? was Mo

as Mo
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Switch quoting

Below the triage questions is some important
information about the chosen underwriting
method, as well as a total breakdown of the
cost of cover.

This breakdown now includes the monthly and
annual breakdown, as well as the IPT amounts.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Important Information

Swinch Underwriting

Total pricing broakdown for 2 p-unpllr

(=

Cow gl C1

Total cost

T

Logged in as: Name Surname
Edit profile >
Log off >

Manthily”  Aneasl

E1515% CIEXY 08

E15259 £18%1 08

I1E3SE  ITea20
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Switch quoting

Any changes you make on this page will need
validating as they may affect the price of the
quote. You can do this by clicking Confirm
Member Details in the blue banner that
appears at the bottom of the screen.

If you click the X on the left, it will
disregard any changes made.

Once changes are validated, the price
breakdown at the bottom of the page will also
update. Now click Save Quote at the bottom
right of the page and download the relevant
documents you’ll need to distribute to your
clients located just underneath, along with a
check box for you to confirm that you've
provided this information.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

Log off >

You are here: Bupa Intermediaries / Home

Useful documents
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Switch quoting

You can get a PDF copy of the
quote to provide to your client by
clicking the Download button just
under the document section.

Or, if you'’re ready to create
the purchase, click the
Purchase button.

Purchase P— (AR R Ty

This new quote document has much . - "
more detail around product and pricing :
than the old version, as well as showing - _ y
you and the customers the answers
provided to any triage questions they

1 may have answered. &~ ||—
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XGS quoting

Click Get a new indication

Choose XGS and confirm eligibility with
the applicant.

Simply click Accept and continue to start
the journey.

New Business

This is for New Full Medical
Underwriting (FMU) or Moratorium
(MOR) Business.

Switch

This is for people switching from
another UK PMI scheme.

You are here: Bupa Intermediaries / Home

Cet a new price indication
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myrrivery

Bupa Ex Group Scheme (XGS)

This is for people transferring from
a Bupa Group Scheme.
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Switch
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Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Logged in as: Name Surname
Edit profile >
Log off >
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XGS quoting

On this page, you’ll need to enter the
following details for the main applicant:

On this page, you'll need to enter the details
you can see on the right.

Once you’ve provided these details
click Save.

You can also add additional members,
by pressing the Add Family Member
button underneath.

Cover

start date Name

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

You are here: Bupa Intermediaries / Home

Create an XGS price indication

Log off >

Change Indication Type

Fidut] - |
Main applicant details
Sleaze completes the dezal 2 selovy, *Thess fields are reandaize
Cowver start, date® First narme" Last narmea’
21 o4 [/ zoes o | | |
Haorne postoede” Qocupation” Date of birth [iT Kmnown) O age al start date”
| Mot declarad - | e -- | ]

fre Lhey a smoker?”

Postcode

T |

Occupation

DOB Smoker
or Age Status
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XGS quoting

When adding additional members to the
quote on this page, you’ll only need to enter
the details you can see here.

You can add multiple additional family
members in the same way.

Relationship to
main member

DOB
or Age

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >
Log off >

You are here: Bupa Intermediaries / Home

Family Members @
Belationship Dais of birth® age” smoker
2 Huibssg - 23 N wes £ 13 No -
=1
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XGS quoting

Once you’ve entered the details for the main
member and any additional members, you are
required to provide some basic information in
the form of five yes of no questions.

These are the triage questions which will
shape the quotes that are produced.

Ask the applicant the questions, and correctly
click the Yes or No box on the right,
depending on their response.

If you’ve more than one applicant, they’ll be
consecutively listed along the right hand side.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
Log off >

You are here: Bupa Intermediaries / Home

rMedical histary
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XGS quoting

At this point, you can set the basic product
options like excess and hospital network.
This will be applied to all applicants but you’ll
have the ability to customise this for each
member later in the process.

Under that, you're presented with the
indicative quotes, detailing the per month
or per annum prices.

You’ve the option to edit the details at this
point by clicking Edit in the bottom right,
which will reopen the fields above where you
can amend the applicant’s details.

You can also include any add-ons, like dental
cover, at this stage, by pressing the Add ons
button within the product boxes. This will
open a pop-out window.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

You are here: Bupa Intermediaries / Home

Praduct aptions

Bupa By You
Comprehensive

it (ul  Enpess®

LenE e
Tl L
Erhl-anney
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B G Cam

il e Pl il T

Log off >
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XGS quoting

If your client wants to add Dental 20 to their
policy, you can select this option from the
drop down menu when generating a quote.
You can add this at individual level once
indicative quotes have been generated.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Product optians

Bupa By You
Cormirtia b

al P

&dd Onjs|

Camcer coymr”

Becogrissd leciihy”

Shirm Paspites s

Logged in as: Name Surname
Edit profile >
Log off >

47



XGS quoting

Once you’ve included any add-ons and
calculated the prices, you’ll see the quote
prices laid out both monthly and annually.

If the member is happy to proceed based on
these indications, click Progress to Quote in
the relevant product’s box.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Bupa By You
Comprehensive

Dastpartimert

F153 46 per monih
[AE AR T

mchrdes

Logged in as: Name Surname
Edit profile >
Log off >
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XGS quoting

Once a quote has been progressed, you'll

be prOVIded Wlth a Summary Of the qUOte’ Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us esean e Na:;ts‘::’"f;;{:
including the Quote ID and a reminder of reoe
the el |g i bl | |ty criteria. You are here: Bupa Intermediaries / Home

Bupa By You Comprehensive - Quote det= s

Main Apgslbcant ©1 i T iiehe [0 Lpe rLILEARE Baaniieas Fype 5%
Vit & 3 sumTay ofF the il Based Ansci e frlkom e H o Fave eeitared. o s ad it diks
(F g {}
Cover Summary Eligibility criteria
Cover start date o B il 0 oy TS N EEnee wour Cliene
18 Jan 1022
-
Home post code v i i [
MEC 152
Main applicant occupation ol ™ e -
IT consuitant L = - o el i I et
) ik wirl
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XGS quoting

At this point, you’ll need to capture the
remaining applicant’s details if any are
missing such as the name of any of the
additional members added earlier.

This is also the opportunity to amend any of
the main applicant’s details here if required.

You can also vary the level of cover or
add-ons at this stage, and even add
additional members by clicking the
Add Family member button.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
B Main Applicant - Age 31
Marmbaer Detaill Bl Ay &
Care im0 0l a0
FiFED Pl LT Pl Semaker i T
Resignaamn [=00 0 [ 15] -
Total cost C7570  Ew0RAD
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XGS quoting

You’'ll need to start entering the details for
the additional members at this stage.

The detail required are:

name

smoker status

relationship to main applicant
date of birth

age

Unlike the old portal, you now also
have the ability to vary the level of
cover for each individual in the quote,
and can do so using the drop down

menus under Cover Detail.

You are here: Bupa Intermediaries / Home

B Member 2 - Hushand - Age 34

Mermber Detarl
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Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >
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XGS quoting

For XGS, you'll need to ask the client to
answer five questions about each applicant,
to help determine price and eligibility.

These questions remain unchanged, but
you’ll have more sight of them throughout
the process once they have been completed
in this stage.

Our new portal now allows you
to playback the answers to the
triage questions.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >

Log off >
You are here: Bupa Intermediaries / Home

Medical history
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XGS quoting

Below the triage questions is some important

. . e B Logged in as: Name Surname
Informatlon abOUt the Chosen UnderWI’Itlng Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLprofiIfefZ
method, as well as a total breakdown of the e
cost of cover. You are hereBupa ntemediaris/ Hore
This breakdown now includes the monthly and
annual breakdown, as well as the IPT amounts. Important infarmation
Ex-Bupa Group Scheme (XG5] Uniderwriting
Total pricing breakdown for 2 people Cover o -
1 ) % Thep [ B Fpmres oitEred vl e s i Cors praduct ENSE LS #1541 52
Farige I (o piiepie CF-Fep-1002
B v . i Total cost 15346 E1B4152
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XGS quoting

Any changes you make on this page will need
validating as they may affect the price of the
quote. You can do this by clicking Confirm
Member Details in the blue banner that
appears at the bottom of the screen

If you click the X on the left, it will
disregard any changes made.

Once changes are validated, the price
breakdown at the bottom of the page will also
update. Now click Save Quote at the bottom
right of the page and the relevant documents
you’ll need to distribute to your clients will be
located just underneath, along with a check
box for you to confirm that you have provided
this information.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

Log off >

You are here: Bupa Intermediaries / Home

B 1 confirm that | have il pronvite this infoermatisn by chent

Useful documents
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XGS quoting

You can get a PDF copy of the
quote to provide to your client by
clicking the Download button just
under the document section.

Or, if you'’re ready to create
the purchase, click the
Purchase button.

Purchase et
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Updating
your clients
detalls

Making changes to the quote that will
affect the price, such as a postcode,
date of birth or smoking status change.
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Updating your clients details

Once you’ve clicked Save Quote during the
steps outlined in this guide, if you need to
change any of the information given, you can
do so by clicking Edit at the bottom right of
the screen, or at the top of the screen above
Cover Summary.

Please note that if you’'ve already proceeded
to the Purchase screens, you'll be unable to
edit any details that may affect the price, and
will need to create a new purchase.

Clicking Edit, will reopen the form sections
above, allowing you to change any details,
including the answers to any triage questions
you may have provided.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  Contact Us Edit profile >
Log off >
You are here: Bupa Intermediaries / Home
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Updating your clients details

Changing any of the following fields, for
. . . ogged in as: Name Surname
any Of the appllcants’ WI” reSU|t Ina Change Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  Contact Us o " Edit profile >

to the quote already provided: Log off >
» date of birth

* smoking status
* postcode

You are here: Bupa Intermediaries / Home

B Main Applicant - Age 30

Mambeor Detail

) ) Ciovar Monfhdy™  Annoa™
» relationship status
- . - . Cintw TeE3 LBY7 54
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Updating your clients details

[ poimerenmty |
These changes can impact the price of the
. ogged in as: Name Surname
QUOteS: SO any Changes made WI” need to be Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us o " Edit profile >
validated and the quotes will then update. rogelt>

You are here: Bupa Intermediaries / Home

You’re able to change the details for any of
the applicant members, as long as the

purchase has not been created. B Member 2 - Husband - Age 34 indieviniiing oot || 1
s fucte” @
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Updating your clients details

You can even amend the answers given to the
. . B Logged in as: Name Surname
trlage queStlons Home Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLp"’f"fe:
og off >

Please be aware that if you make an alteration
to any of the answers provided, this will be
applied to all associated quotes to ensure that
they are accurate.

If you want to change back, just update again.

You are here: Bupa Intermediaries / Home

Medical history questions
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Updating your clients details

Any changes you make on this page will need
validating as they may affect the price of the
quote. You can do this by clicking Confirm
Member Details in the blue banner that
appears at the bottom of the screen

If you click the X on the left, it will
disregard any changes made.

Once changes are validated, the price
breakdown at the bottom of the page will also
update. Now click Save Quote at the bottom
right of the page and the documents you’ll
need to distribute to your client will be located
just underneath, along with a check box for
you to confirm that you have provided this
information.

Bupa Logged in as: Name Surname
Home Createaquote  Your Outstanding Actions  YourQuotes  FAQs  Contact Us Edit profile >

Log off >

You are here: Bupa Intermediaries / Home

B | conttrrn st | il provide thin imlormastion ts v clent

Useful documents
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Purchase 07




Purchase

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >

Once you’ve clicked Purchase, a new screen
will load and at the top, you'll see a summary

Log off >

of the quote details like on previous pages.

Further down, you’ll be able to check and
amend some of the member’s details, but
you’ll also need to confirm additional details
for the member, such as their title, birth
gender, address, phone number and email.

You are here: Bupa Intermediaries / Home

Client Contact details
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Purchase

When entering the address, you'll already have
entered the postcode earlier in the process,

as such, all you need to do is click Look up
Address and choose from the list that

appears on the right.

Please ensure to include a contact telephone
number and email address for the applicant in
this section.

Once all is complete, click out of this window
and click Continue to Payment at the bottom
right of the screen. You can click Continue to
Payment at the bottom right of the screen.
Please note that if this is greyed out, there

is a section of the form that needs to be
completed before you can proceed.

You are here: Bupa Intermediaries / Home

Address details Suggested address list

Posarode®

S0 35R Look up eddross i ' P IES h i oo

Apdress Linel* P

oI The Quays

Andress Linal

Cimy/Teram®

EALFORAD PrIrTeCe{ao: 5
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CIELSETER

CLramidis dmmdet S0anels"

TG bupa com

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >

Log off >

R0 WIS 35F United Kingdom
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Purchase

Once you have clicked Continue to Payment,
a new page will load. At the top, you'll see the
usual summary of the quote details.

Further down, you’ll need to enter the
applicants Direct Debit details.

This can either be the individuals details or
their company details. XGS customers can also
use company bank details so long as this is
not linked to company they have left from.

After all details have been filled out, click
Submit in the bottom right.

Bupa Logged in as: Name Surname
Home Createaquote  YourOutstanding Actions  YourQuotes ~ FAQs  ContactUs Edit profile >

Log off >

You are here: Bupa Intermediaries / Home

Payment Details
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Purchase

After the payment details are entered, the

. . . Bupa Logged in as: Name Surname
a p p I l Cat l O n Wl I | p rocess a n d | Oa d th e H Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Edit profile >
subsequent screen. Log off >
You'll once again be shown a summary of the e m——_
order, but this page is also where you may Bupa By You Comprehensive - Accepied Quots detalls R —
need to provide additional documents such as Mot Apiicant Andiraas Bietrod ot 10V BEVOGHAISSP  Busineds fype St
Existing Policy documents or any necessary == SR W oS- NS S 2 Y
forms etc, which will be highlighted in red as e woimd I rocesna Tertation ale Bty
part of the summary. o iy contacs ym Ehould e require irthos inforanae

Total pricing breakdown for 2 people Cost for At appiicant(s) Mecluding IPT
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Purchase

The system will prompt you for any
documentation required, such as medical
forms, previous policy documents or company
billing forms.

To provide any of the documents being
requested, just click Upload on the relevant
line, and choose the document from the files
on your computer from the pop out window
that opens.

Please note the “Supporting Information via
Intermediary Portal” is optional.

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Documents required from the client

Docurnent

Logged in as: Name Surname
Edit profile >
Log off >

Termplate

Supporting Infarmaticn wa intermadiary Bortal
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Purchase

You'll also be shown a recap of the triage
guestions you may have answered during
the process.

You cannot change these answers at this
point, if you need to amend any of these
answers, you’ll need to contact Bupa to
make any changes.

Unlike the old portal you can now
view the answers to the triage
questions at this stage.

ML 25T B vears Fi3s The s Lo e covared Rz any Torrn ab cancer that s net al <ady
e g2 o Theln exsting sobsne?

L7 251 S ovsars Fi2s The eseso o e covered mi2d & heart o <irculancsy cond Tion that is
rreal aliescly exclucsad i thedi ex s cle T For exa ale Doro sy ai sy ¢ S2aie,
andiina, heart atzacks, s, 3anceomzl heait <hiythivs, Blood clots, 2nedresms, heart va e
Gisarders, uaccrtiellec hich blood aressameicaalesteral, s,

n b lnst ¢ ymars s the pesen b be onered nd sy arthe tic cnnditioss @addr bacs,
meitk mmd sainal conditicrs [aelading sciztica) ar_sint renlacareents teat are ot alrasdy
axrlndad an their axisting schone

Dioes the Hersdn Lo O doverad hisve 30y @l nnec O pecdicg eesticaliong, eatimeant,
Sy Or Fallgsme- U T 30 COnd THoi OF 2w aloir That's not alrsacy exdloded on b
exisling sclerne 1This apolies whetner the reatment s plarned aivately o urder toe
SHEE

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

You are here: Bupa Intermediaries / Home

Logged in as: Name Surname
Edit profile >
Log off >

anhr;llil:r;m Member 2 Member 3
Age 3T Aged 37 Aged 10
Mo Mo e
Mo Me Mo
Mo Fio No
Mo M Neo
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Purchase

Finally, you have another opportunity to
download the relevant documents that the
client will need. The documents shown will be
specific to the policy chosen, to simplify

the process.

You can choose one or multiple by selecting
the check box to the left of each and then
clicking download.

Once everything is confirmed, and correct,
click Finish.

Doing so will close the purchase and return
you back to the home screen.

You are here: Bupa Intermediaries / Home

Download Documents
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Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

Logged in as: Name Surname
Edit profile >
Log off >
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Finding quotes and purchases

Bupa
Home Create a quote Your Outstanding Actions Your Quotes FAQs Contact Us

At the top of the page, you can navigate to
create a new quote, view your outstanding
actions and all previous quotes. You can also
view FAQs and Bupa contact details.

To find an existing quote or purchase, click
All Quotes.

Bupa
Home Createaquote AllActions All Quotes

You are here: Bupa Intermediaries / Home

FAQs

You are here: Bupa Intermediaries / Home

Contact Us

Logged in as: Name Surname
Edit profile >
Log off >

Logged in as: Name Surname
Edit profile >
Log off >
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Finding quotes and purchases

Here, you'll be able to see a list of all quotes

. . . . B Logged in as: Name Surname
and reﬂne them by the tlmeframe In Wthh Home  Createaquote  YourOutstanding Actions ~ YourQuotes ~ FAQs  Contact Us EditLprofiIfefZ
they were created. °oe

You are here: Bupa Intermediaries / Home

You can also search for a quote using the
client’s details, or the quote reference. Your current quotes -

Once again, you'’re provided with buttons to

help you do the following: ” . -

download the quote to provide to the
client, if the quote has progress that far

B KN =

cancel or delete the quote - .

o - [=]=] ]
copy the quote, for example if you'd g —
like to create a variation but keep B e —
the original ° : ; meam

open the quote, to pick up where = —
you left off . ane

L] ooo
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Finding quotes and purchases

e
As with other sections of the portal, there are
. . . ogged in as: Name Surname
tlps and Informatlon |OCated around the pages Home Createaquote  Your Outstanding Actions  Your Quotes ~ FAQs  Contact Us o " Edit profile >
to help you. rogelt>
. . ) You are here: Bupa Intermediaries / Home

Wherever you see this icon you can click

it to see more detail about the section.
Below are the tool tips from the quote
search screen.

Search for an exisiting gquaote [ Sumane. pestoods, guote ral id ﬂ
[
reated within the
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Bupa health insurance is provided by Bupa
Insurance Limited. Registered in England and
Wales with registration number 3956433. Bupa
Insurance Limited is authorised by the Prudential
Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential
Regulation Authority. Arranged and administered
by Bupa Insurance Services Limited, which is
authorised and regulated by the Financial Conduct
Authority. Registered in England and Wales with
registration number 3829851. Registered office:

1 Angel Court, London, EC2R 7HJ.

© Bupa 2023

bupa.co.uk
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