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Small business health insurance. 
Better for business 

Bupa Blua 
Health 

Keep business
running smoothly
with the hassle-free 
way to see a GP. 

Bupa Select health insurance includes Bupa 
Blua Health. The app is open 24/7 
for video appointments, with the next 
available call within 24 hours – often sooner. Bupa Blua Health. 
This helps to minimise disruption for your For clients of 
team and maximise productivity. intermediaries. 



 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
  

  
  

 
 

 
  

 
 

 
  

  
  
 

 
 

 

 
  

 

 
 
 

 

 
 

  
     

    
 

    
 

 
 

    
 

 
 

 
 

 

  
 

  
 

How Bupa Blua Health 
can get your team
back to health faster. 
■ Voice or video call a GP 24/7. 
■ Appointments are available within 

24 hours – often sooner. 
■ Use the interactive symptom checker 

to get instant and appropriate health 
information whenever you need it. 

■ One of or repeat private prescriptions 
can easily be organised for collection 
from a local pharmacy or delivered.̂  

Costs are charged to the patient or 
their parents or guardian.† 

■ Get a referral to a specialist as part 
of your health insurance policy, if 
appropriate. Please note, members 
must contact us to pre-authorise 
treatment. 

Ask your intermediary
partner for more
information 

^Click and collect private prescriptions can usually be picked up within 60 minutes 
from your chosen pharmacy, depending on your pharmacy opening hours. You can 
collect over the weekend at selected pharmacies. 

†Prescription delivery is available Monday to Saturday – same day delivery in Greater 
London and next day delivery in the rest of the UK if you select before 5pm. The cost 
is paid for by the individual as this is a private prescription. 

Business benefts. 

Present Productive Engaged 
Employees don’t need Because Bupa Having a health worry 
to visit the doctor Blua Health is so on your mind can be a 
anymore to check out convenient, employees distraction. Bupa Blua 
a health worry. They are more likely to Health can provide 
can fnd a private check out any worries fast answers, allowing 
space at work or at sooner rather than your employees to 
home and have a later. This can help get back to what 
consultation. maintain good health. they do best sooner. 

Employee benefts. 

Fast 
We aim to 
provide access to 
appointments in 
24 hours. 

Convenient 
Employees can 
get health advice 
wherever they are – 
even if it’s at home 
in bed. 

Confdential 
All conversations 
are completely 
private and any 
medical records that 
are stored in the 
app are secure and 
password protected. 

Please note: customers who live in the Isle of Man cannot access Bupa Blua Health, but instead can access GP24 
provided by HealthHero. Speak to your Bupa representative for further information. 

Bupa Blua Health is not regulated by the Financial Conduct Authority or the Prudential Regulation Authority. 

Bupa Blua Health is provided by Bupa Insurance Services Limited, registered in England and Wales No. 3829851. 
Digital GP services are powered by Babylon Healthcare Services Limited, registered in England and Wales 
No. 09229684. 

Bupa health insurance is provided by Bupa Insurance Limited. Registered in England and Wales No. 3956433. 
Bupa Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Arranged and administered by Bupa Insurance 
Services Limited, which is authorised and regulated by the Financial Conduct Authority. Registered in England 
and Wales No. 3829851. Registered ofce: 1 Angel Court, London EC2R 7HJ 
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