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Getting you set up

When you first join Bupa, you'll
either receive your membership
documents in the post or you will
receive an automated email from
Bupa allowing you to set up your
digital account on Bupa Touch.
Once registered on Bupa Touch,
yoU’ll be able view all your
documents including your
membership guide and certificate.

In your membership documents you
can see full details of what is or isn’t
covered, any limitations on cover, the
details of everyone who is covered on
your policy, your level of cover and
your membership number.

Need to know: you won'’t be able to
register for Bupa Touch until after

your policy start date. If you aren’t sure
when your start date is, please check
your certificate.
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https://www.finder.bupa.co.uk

Table of contents

Getting you set up

How do | know what
| am covered for?

What information do |
heed to set up my Bupa
Touch account?

Where can | find my

For the majority of treatment, there’s policy information

no need to call us before it starts but Multiple members
we recommend reading through your on policy?
membership guide (which you can find
on Bupa Touch) to understand what
you’re covered for.

Having treatment

Do | have to use
a Bupa dentist?

How do | know what

We cover all clinically necessary | am covered for?

restorative dental treatment up to your Where am | covered?

benefit allowances. You should always
call us before any treatment is needed
to diagnose oral cancer or before any
oral cancer treatment starts because it
must be pre-authorised.

How much could my
treatment cost me?

Continuity of Cover

Claiming

If you use a Bupa Dental

practice offering Instant
Claim

How do | make a claim if
| don’t use Instant Claim?

What do | need
to make a claim?

When do | need to
submit my claim?

How long will my claim
take to be processed?


http://www.bupa.co.uk/touchdashboard
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Preventative dental treatment London & SE Rest of UK How do | know what
| am covered for?
Routine examination £70 £60
Where am | covered?
New patient examination £90 £80
P How much could my
?
Scale and Polish £100 £100 treatment cost me:
Continuity of Cover
Small X-Ray £40 £40

Claiming
Restorative dental treatment
If you use a Bupa Dental

Filling £280 £210 practice offering Instant
Claim
Extraction £320 £220
How do | make a claim if
Root canal £700 £500 | don’t use Instant Claim?
Crown £900 £700 What do | need

to make a claim?

Surgical Implant £1,600 £1,200
When do | need to
submit my claim?
*Please note that our average treatment costs are based on invoices issued between January 24th and 0 c
March 24th. These figures serve as an indication of what your dentist may charge. For precise treatment HOW |0ng Wi " my Clalm

cost information, always consult your chosen dental practice, as prices may vary.

take to be processed?



Continuity of Cover

If your company is transferring your
dental insurance to us from another
provider, we’ll provide continuous
cover for a pre-existing gap if this was
covered by your previous insurance.
You will need to provide evidence

of this when you submit your claim
along with a letter from your dentist to
explain which tooth was removed, or
lost, and when.

We'll also provide continuous cover
for oral cancer so long as you had
dental insurance via the previous
provider. Always call us before having
any consultations, diagnostic tests, or
oral cancer treatment. This is because
these need to be pre-authorised so
that we can tell you whether they’re
covered by your policy. If you don’t
pre-authorise, you’ll be responsible
for paying for this treatment.
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How do | make a claim if |
don’t use Instant Claim?

You'll need to pay for your dental
treatment and then claim some or all of
It back, depending on the level of cover
you have. The easiest way to claim for
most treatments is via Bupa Touch.

Any dental injury and hospital

cash benefit claims will need to be
submitted to us by post. A form can
be downloaded at bupa.co.uk/dental/
dental-insurance/make-claim. Fill

iINn the form and post it, along with a
copy of your receipt, to: Bupa dental
Insurance, Bupa Place, 102 The Quays,
Salford M50 3SP.

You only need to call if you are
claiming for oral cancer treatment
0800 237 777*.
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http://bupa.co.uk/dental/dental-insurance/make-claim
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How long will my claim
take to be processed?

If we have all the information we need
from you, or your dentist, we’ll process
your claim within 2 days. Over 90%

of claims are finalised within 24 hours.
You'll receive an SMS message when
your claim has been processed and
we’ll pay any money into your bank
account within 3 to 5 working days.

Sometimes we may need to

contact your dentist to ask for more
information about your claim or
dental treatment to see if your policy
covers it. This could include x-rays
and photographs of your teeth before
and after treatment. We will need this
iInformation, before we can fully assess
your claim, so this could impact the
time It takes to process your claim.
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For more information, visit
Employee Dental Insurance | Bupa UK

Bupa Dental Insurance is provided by Bupa Insurance Limited. Registered in England and Wales with
registered number 3956433. Bupa Insurance limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Arranged

and administered by Bupa Insurance Services Limited, which is authorised and regulated by the Financial
Conduct Authority. Registered in England and Wales with registered number 3829851. Registered office: 1

Angel Court, London, EC2R 7HJ
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http://www.bupa.co.uk/dental/dental-insurance/employee-support



